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Who Are Zenith Payments?

Zenith Payments are a leading payments processor (aggregator) and prepaid card provider in Australia,
processing in excess of $4.5 billion per annum. We are proudly Australian and 100% privately owned.

Zenith Payments has been operating since 1984 and, until 2014, was part of Pinpoint which is a world
leader in loyalty and credit card programs with 100 million customers, 50,000 merchants and 25 banks.

When Pinpoint was sold to Mastercard in June 2014, Zenith Payments separated from the Pinpoint Group
and charted its own course, continuing its phenomenal growth trajectory in the payment industry.
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Who Are Zenith Payments?

v' Zenith Payments are a leading payments processor (aggregator) and prepaid card provider in Australia.
v Operate leading payment solutions in Education, Real Estate, Childcare, Travel, B2B, Not for Profit and more.
v We process in excess of $4.5 billion per annum. We are proudly Australian and 100% privately owned.

v' Zenith Payments has been operating since 1984 and, until 2014, was part of Pinpoint which was a world leader in
loyalty and credit card programs with 100 million customers, 50,000 merchants and 25 banks.

v' Zenithis Level 1 PCI DSS - the highest level.
v' Financial Services Licence Holder.
v' Registered as a remitter with AUSTRAC.

v' Member of AFCA — Australian Financial Services Complaints Authority.
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About us and
Prepaid Cards

DR w

Corporate prep aid Cards is Providing Visa, Mastercard Proudly Australian and Australian-based Sales Long-term partners.
and eftpos prepaid cards 100% privately owned. Team and Call Centre. Visa, Mastercard, eftpos, FIS,
since 2005. EML, Cuscal, Placard, Idemia.

owned by Zenith Payments, a

leading payment processing

and prepaid card provider.

$ = - ¢

—= 00|
Turnover of We issue 750,000+ Inhouse IT. Proprietary platform, Service a wide range of
$4.5 Billion+ prepaid cards per annum. PCI Compliant. AFSL Licence. Blue-Chip clients
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Popular card
use

Providing prepaid card
solutions across all
industries / sectors and for a
wide range of program

types.

Payment Solution programs

» Charities, Community Programs & Sport / NFP
/ Aboriginal Corporations & Trustee Services

> Professional Services

> Social Services (Aged Care, Disability Services,
Foster Care, Domestic Violence, Mental Health,
NDIS providers etc)

» Emergency, Govt. departments / Councils, Grants

Bupa

I

ANGLICARESA

Together we change lives.
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YAMATJI

Reward & Recognition programs

» Corporate gifting — staff, partners & clients
» Staff recognition & milestones

» Customer acquisition

» Cashback programs

» Customer retention & renewal programs

> Education (Schools & Universities)

> Healthcare / Pharmaceutical industry
» SMEs

» ASX

» Property

WGA Qpl aveo

i:"":
a0 Australian Nursing
Australian % & Midwifery Federation
edical Placements (SA Branch)

» Concessions & bonuses
» Referral programs
» Promotions & giveaways
» Loyalty programs
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Single Load Prepaid Card Products — plastic & digital

Single Load Mastercard (physical cards)

>  Card can be loaded with up to $9,999. . APays wallet
> Card is purchased with a predetermined dollar load value.

»  Accepted in-store and online (*Pays wallet enabled). S—

»  ATM access enabled or blocked / merchant category code blocking capabilities such . eddaie
as alcohol. /7 S tarcord

»  Can be generic or branded with a logo or artwork.
Zero Balance Mastercard (physical cards)

Card can be loaded with up to $9,999.

Card is purchased unloaded and can be loaded when required.

Accepted in-store and online (*Pays wallet enabled).

ATM access enabled or blocked / merchant category blocking capabilities i.e. alcohol.
Can be generic or branded with a logo or artwork.

YVVVVY

Digital Mastercard (SMS delivered to smartphones)

Card can be loaded with up to $4,999.

Card is purchased with a predetermined dollar load value.

Card is loaded once and will expire after 12 months.

Accepted in-store (Tap & Pay) and online.

No ATM access / merchant category code blocking capabilities i.e. alcohol. ‘ :Prepa’id’ Cards
Choice of generic card designs offered / Customise SMS message to recipient + customise card.

YV VYVYY



Reloadable Prepaid Card Products - plastic & digital

] APays wallet
Reloadable Mastercard (physical cards)

Card can be loaded with up to $9,999. [ i e e
Card is purchased with zero dollars or predetermined dollar load value. ofSouth Ausratia -
Card can be loaded time and time again and valid for 3 years (and can be renewed).
Accepted in-store (Tap & Pay) and online (*Pays wallet enabled).

ATM access enabled or blocked.

Can be generic or branded with a logo or artwork.

YVVVVYVYY

Digital Mastercard (SMS delivered to smartphones)

Card can be loaded with up to $9,999.

SMS delivered to Apple and Android smartphones / supported by an app.

Card is purchased with zero dollars or predetermined dollar load value.

Card can be loaded time and time again and valid for 3 years (can be renewed).
Accepted in-store (Tap & Pay) and online. ok
ATM access available with the Dual (linked) Digital + physical card (see image to the right). gl
Choice of generic card designs / Customise SMS message to recipient + customise card. e

" Cochlear ™™ ’ Cochlear
- [ 4

$600.00

[=)

Wednesday Feb 16, 2023

o IBHIFiAU -$20.00
¥ 16Feb2023
Thursday Feb 09, 2023

=) Adrenaline Experiences. -$130.00
09 Feb2023

YVVVVYVVY

9l 2021
@ (Cudloaded +$750.00
09 Feb 2023
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Digital Package Inclusions

prepaid

Pre-designed or your design Digital
(only) Card or your Plastic and

Digital Card combo.

Single Load and Reloadable cards

Hi Sally Emerald,

You have been sent a Digital Prepaid
Card from Elliot!

Thank you for your hard work.

To access your $600 Digital Prepaid
Card:

1. Tap on the link: https://
ugiftcard.page.link/redeem

This link will direct you to download
the Universal Gift Card App.

2. Within the App, to access your
prepaid card, enter your mobile
number, and Activation Code: A41F61
3. To add your card to your mobile
device wallet, simply tap the "Add to
Wallet" button in the App and follow
the screens.

If you need to restart this process for
any reason, return to this message
and click on the link above to go to
the "Access my Prepaid Gift Card"
screen within the App.

Enjoy your Prepaid Card!

Best regards

Elliot

Sent via SMS, with your personalised
message.

Available balance $600.00

Wednesday Feb 16, 2023

|B Hi-Fi AU
16 Feb 2023

Thursday Feb 09, 2023

Adrenaline Experiences - $130.00
09 Feb 2023

Card loaded +5750.00
09 Feb 2023

Ready to be activated in our user-
friendly cardholder app and added to
their preferred phone wallet.

Corporate
Prepaid Cards



Customisable SMS with card sent to the cardholder....

o

DigitalCard >

iMessage
Today 4:11 pm

Hi Sally Emerald,
You have been sent a Digital Prepaid
Card from Elliot!

Thank you for your hard work.

To access your $600 Digital Prepaid
Card:

1. Tap on the link: https://
ugiftcard.page.link/redeem

This link will direct you to download
the Universal Gift Card App.

2. Within the App, to access your
prepaid card, enter your mobile
number, and Activation Code: A41F61
3. To add your card to your mobile
device wallet, simply tap the "Add to
Wallet" button in the App and follow
the screens.

If you need to restart this process for
any reason, return to this message
and click on the link above to go to
the "Access my Prepaid Gift Card"
screen within the App.

Enjoy your Prepaid Card!

Best regards

Elliot

Clients can personalise recipient message:
* Pre-designed card: Up to 50 characters
* Custom card: Up to 100 characters

Link directs Cardholder to App

6-digit activation code is provided.

Corporatt
‘ Prepaid Cards



Our user-friendly app

-\
Universal Gift Card %=

Adding your card

M68012QGM I
. - =
5 Add to wallet
0491570 110 $600.00
f¥ai) Code

Wednesday Feb 16, 2023

|B Hi-Fi AU - $20.
E 16 FerIIOiB $20.00
Add card to App

Available balance $600.00

Wednesday Feb 16, 2023
Thursday Feb 09, 2023
Adrenaline Experiences - $130.00
09Feb2023 s
g Cordloaded +4$750.00
09 Feb 2023

w |B Hi-Fi AU
16 Feb 2023

Thursday Feb 09, 2023

Adrenaline Experiences - $130.00
— 09 Feb 2023
a Card loaded +%750.00
09 Feb 2023

Recipients can easily
activate their card within the

Ready to add to their Apple
Universal Gift Card app.

For easy online payments,

Pay, Google Pay or cardholders can reveal their

Samsung Pay wallet for CVC number and expiry dates
instore payments.

in a few clicks.

Cardholders can view their
transactions within the app, or
export to a CSV file, ready to
download or share via the app of
their choice.

Corporat
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Single Load — E-Gift Card digital

n s A S WO

Single Load Mastercard E-Gift Card

Email Delivered Prepaid Mastercard

»  Card delivered same day by via e-mail.

»  Use anywhere where Mastercard is accepted online.

>  Digital wallet option for in-store spending. : :  §Pecbniem®

>  Any denomination up to $1,000.

»  Choice of generic designs or custom design card (Tap & Pay) and online (*Pays

wallet enabled).

Product variation: eGC delivered by e-mail and can be used online only.

|
. Prepaid Cards



eftpos — Single Load

Single Load eftpos card

» A plastic prepaid card that can be used anywhere in Australia where
eftpos is accepted.

»  Lower cost option to Mastercard and Visa prepaid cards.

>  Any denomination up to $1,000.

»  Choice of generic designs or custom design card with custom carrier

letter.

>  Delivered by courier or post.

Corporate
Prepald Cards

»  Preactivated option - cash. l
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FAREPAY
Universal Transport Card
A prepaid card that can be used to pay for transport services on:

FAREPAY

i 800ate

v' Taxis |

v" Rideshare services, such as Uber, Ola and Didi
v Public transport

. . . - FA R E PAY ::::;eb 16,2023
v Domestic travel within Australia o ggen

day Feb 09, 2023
”)) - TFNSW Opal -$130.00
09 Feb 2023

Card loaded +5$750.00
09 Feb 2023

if

A o4

Better control and transparency over travel expenses. Eliminate time-consuming travel
expense management for your organisation. Corporate transport and travel made easy.

The FAREPAY Universal Transport Card is issued by EML Payment Solutions Limited ABN 30 131 436 532 AFSL 404131. Corporate Prepaid Cards Pty Ltd ABN 25 092 828 772 AFSL 509642.



Security & Fraud Prevention

»  Regularly audited & AFSL holder.

»  Use of Proxy ID for cards — full card numbers are never used or disclosed.

» PCI DSS Level 1.

»  Introduction of 3DS. OTP SMS to cardholders.

» CAPTCHA.

» New UGCA.au cardholder website.

>  KYC, Designated Services (Business Owner checks).

>  Merchant category code blocking functionality. (Alcohol, gambling, tobacco, adult entertainment).

»  Merchant blocking flexibility through our new FIT Prepaid product.

Corporate
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Managing Card Programs is simple

Easy program administration.
Self-serve client portal

» Manage your tailored card program:
» Multiple programs, card designs and constructs
 Tiered access / permissions for staff
« Multiple payment options
* Invoicing, tracking and reporting
- View your cardholder transactions (reloadable only)

Cardholders have access to an online portal to check card balances
and to view card transactions and T&Cs.

porate

Cor
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Cardholder website (https://ugca.au/)

Universal Gift Card = T+ t Login

’ WEh fl.lI"ICtIGI"IS InCIUdE: o One card for millions of stores.
« (Card activation @ N e i e i
* View balance / transactions :
* Export transactions
* PIN management
* Lock / unlock card
* Maintain log-in / personal information E) %

+ Raise a dispute '

* Get information:
* Where cards can be used
* Reminders for keeping their card safe - &)
* Guidance on how to use their card £ =0
* Contact Us (CPC Support) details T e i e
* FAQs

Activate your card Manage your card Where your card can be used

‘ Prepaid Cards



Cardholder website (https://ugca.au/)

Transactions / balance and reporting (below). Card information (below).

Contact Us Logout Universal Gift Card %=

<] = -+

Fias Contoct Us  Logout

o -
Universal Gift Card 9=

Transactions

Card details
ol 01/02/2023 = Te:  07/02/2023 B | UL T B Downlood CSV
Card number: 2SO0 0

Expires: 07/ 2024
Transaction Date « Description Category Amount Balance Proxy ID: - LOVHOTOL
Avagiloble balance:  $000
Nome on card: 5h A racEen
Card status:  Your card hos been octivated
Card typa: 7ZeroHo -
Linked mobile: 04 0D 744 N

$87.656

‘ Prepaid Cards



Carrier Letter

Plastic Only and
Plastic + Digital
Custom Carrier Letter
Guidelines

Your letterhead or
Universal Gift Card letterhead
(Header and Footer)

To avoid the carrier letter
continuing over to a
second page, a maximum
of 8 lines of text (including
blank lines for paragraph
spacing) can be
customised. Bolding and
italics can be used.

'2‘1
Universal Gift Card =]

5AM SAMPLE
Urilt B-9 5 Bocatary Pace
Bisirrcr WSW 204

HargE your Bingke lood Mottercand . Prepaid Cord

The valus an your cond is 300

Viouir card can be used o ATME 1o walldraw fufds. Please note Bhal indeidual ATM apbnatos hees and charges mdy apply
Before usng your cond you wil reed 1o activate it by the 1™ of August 2033

T activate the cond you Gon scan the OR code below or visit the website ygeguay and use the Cand Prory 1D TRESCORPD ond
the oethation code WDABAT

OrcE you Mol aclivabid your cond please cradis o 4-3gil FIN, Tra PN oo b used wheln yous aré making in-iiem purchois
Eaap your PIN confidantiol and secuna

Far security reasons, you must irsert the plostic oord inta the payment terminal on it first use. Thereafter, you can use your
plastic cord by simply iopping tha poymant terminal RBememiber 1o sign tha back of your cond. To check your baloncsa,
tronsoction histary, of full berms ond conddtions visk the websio ugea.ouw

Enjoy wsing your card!

PR T kS yod COPD S0hE, wiETEVET VEDING Dl 3G
Tioitray Dl pr oD SNl S0 (N Pl il OO Sl WD i
baoewses o awkd mamic phishing siey pesling to obéon o
e Wi il never Gk pou 10w e o Pt Lo
octivole youw cord of to
Alwengn e o Cowd

o bolorce and trommsoct ore

ol e ¥ [P ) il o e ol oF el o




Getting started

(N
Client and CPC Prepaid Agreement Completed
« Plus, accompanying documentation (if required) which is subject to the type of card program selected.

Card Program + MYOB + Access to Client Portal set-up by CPC
» Timing is card program type dependent

—— * Your CPC representative will liaise with you as required e.g. design considerations, card approvals.

You're ready to order!

* Your CPC representative will contact you to confirm your program and Client access is set-up and ready
to go!

Corporate
Prepaid Cards
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Who Are Zenith Payments?

v' Zenith Payments are a leading payments processor (aggregator) and prepaid card provider in Australia.
v Operate leading payment solutions in Education, Real Estate, Childcare, Travel, B2B, Not for Profit and more.
v We process in excess of $4.5 billion per annum. We are proudly Australian and 100% privately owned.

v' Zenith Payments has been operating since 1984 and, until 2014, was part of Pinpoint which was a world leader in
loyalty and credit card programs with 100 million customers, 50,000 merchants and 25 banks.

v' Zenithis Level 1 PCI DSS - the highest level.
v' Financial Services Licence Holder - AFS License Number: 528678.
v' Registered as a remitter with AUSTRAC.

v' Member of AFCA — Australian Financial Services Complaints Authority.

W‘ DSS o Microsoft B8 Universal Gift Card @yprepaidcm ®ciiCadsiore  BRiembpensecas 1 ravelPay”

Certmed . Azu re GehoolEacyFay ﬁ*}?} "!:'953%33*@ S @%@u/ QRentalRewards ;

LEVEL 1 SERVICE PROVIDER www.schooleasypay.comau  ChildCareEasyPaycomau o~ PowgRenlimess  BSALRReRe

PATMENTS.




'AMERICAN Diners Club
EXPRESS International
mas

' 4]
1ZaY €Pay Pay@ Pay() ...

@ohoolﬁ-a-;ql%q

Offers all payment options - direct debit, online by parents, online by school, auto,
batch, school-triggered etc.

» Can be utilised for all school payments - tuition, funds, donations, application,

A COm pl ete enrolment, etc.
Integrations with school software systems - file in/file out with most software. Exclusive
p d y ment DD integration with TASS.
. Accepts all payment accounts - bank and cards
solution for
Independent
Save time - Reduce admin, automatic failed payments retry to reduce late payments

SChOOI S and chasing time.

Secure - Card details are tokenised and securely stored.

Y

New Payment Methods - PayID, Apple Pay, Google Pay, SchoolNow PayLater, etc.
Easy implementation - No need to change to bank account or software.

Superior Servicing / Account management.

YV V VY

Y V

No / low-cost options - You can pass on some or all the bank account or credit / debit
card processing fees.
» Customisable - You set the business rules including payment frequency, methods,

zenith

controls, etc.

PAYMENTS



Collect all card and bank account payments in one
enhanced secure solution

No changes to a schools existing bank, i.e. funds

E O Sy S et U p deposited into the schools' bank account

with tailored
Opt i On S No build or [T development required

Highly configurable with over 100 options to choose
from, depending on the schools needs

Free implementation, training and ongoing support




@,\hoo, Ea';v’ﬁ

Leading schools across
Australia are benefiting

Schools Include:

KX , _ q‘ﬂc "Are,
¢ ¢RAN 0¢ Fs
@m%‘%:; B stiosepHs XY Ny o
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Streamlined process and automation — only one system required to process all payments. oY €Pay Py @ Py (D 7.

Save admin and hassle - Integration with software systems including Synergetic, TASS, Engage, EdSmart, Digistorm
and more.

Increased efficiency — card and bank account processed together in the one process.

Reduced administration — extending the benefits of SEP’'s advanced failed payment and automatic retry solution

to also cover card payments.

Save time — no need to set up or update parent bank or card details again. Parents self-serve using SEP’'s secure
online portal.

Increase data security with Level 1 PCI compliance —removes all card and bank account details from school
systems and the school premises.

Convenient — portal login to access everything you need and easily process any one-off payments. Zeni(h

Expandable — accept payment for all payments including Tuition, Enrolment, Acceptance, Donations, etc. PAYMENTS



AN

Benefits to Parents

Easier for parents 1o set up, update, process payments and to access online payment reporting.

One form until graduation — parents can set up card or bank account direct debits using one easy and
secure online form.

Save time — easily switch card or bank account online at any time with no need to contact the school.
Secure and PCl Level 1 compliant portals — card details are tokenised and never stored in full, no
paperwork.

Increased communication — email payment confirmations and secure portal access.

Local support team available by email or phone.

Convenient — pay any school related charge online via direct debit or one-off payment.

'AMERICAN Diners Club
EXPRESS International

mastercard

"Pay Pay Pay Googllzpay



Partner Integrations

SlehoolEacyFay

Streamlining administration processes, reducing data entry and saving time!

the alpha school system

Easy set up with automatic
processing and reconciliation

DIGISTORM

Permission Slips & and Payments
all at once

Parents can be set up for direct debit
(bank and card) payments within
Digistorm’s innovative online enrolment
and welcome forms. This boosts direct

School EasyPay is the exclusive Direct
Debit partner of TASS, enabling parents
to easily set up regular fee payment

debit take-up and means that
everything can be set up at once,
saving the school and parents time and

admin.

schedules straight from within Parent
Lounge. Payments are automatically
processed and recorded into TASS

Integrations also available with Synergetic, SAS, Maze and more @

'
EdSmart

Permission Slips & and Payments
all at once

Using EdSmart’s digital forms, parents
can give permission (e.g. for excursions
or register for an event) and pay online

by card all at the same time. This saves
the parent from having to pay
separately and saves the school time

and hassle.

BANK
ACCOUNT




- X
Easy Parent Set Up — parents can easily set up their

F’ payments in Parent Lounge so the school doesn’t have to
@’hoo,g—ag“' 3‘1 m send forms or set up payments.

Increase Direct Debit uptake - more parents paying

TASS automatically (by bank or card) means schools get paid
:  ul” faster and have less parents to chase for one off payments.

the alpha school system

Automatic Processing and Reconciliation — the easiest way

|—| OW '|'h e TASS for schools to get paid, saving an average 2 days every
month.

integration helps
Parents Manage Own Account — parents can easily update

SC h OO |S their bank or card details in Parent Lounge, so schools don't

get paid faster and need o handle this sensitive dafa.
reduce admin time Seamless — everything is done within TASS and Parent

Lounge with no new systems or logins for the school or
parents




SchoolNow PayLater

v Allows parents to pay their School fees over 6 or 12 monthly equal instalments — interest free.

v Available amount $2000 - $20,000. Pay over 6 or
v' The School gets all the School fees up front (within 2 Banking days). 12 months,
v’ Latfitude (the provider) collects the monthly instalment fees. Nothing required by SEP or ;. ot free.
the School.

v Unlike other BNPL schemes there is no ongoing charges to the School.

v All the School has to do is place our credit card ‘Pay Now' button on their invoice. This
provides for one off payments or lay-by. Lay-by is only available on Visa/MA. It is not available
on Amex. We must be the exclusive credit card payment facilitator.

School pays fee of 2% (GST inclusive).

Parent pays a monthly $8.95 charged separately by Latitude. No other charges.

AN

Powered by E LATITUDE



Parent Letters

@,\hoolﬁa;v’ﬁz’

on behalf of the School.

School EasyPay will work with the school to help customise parent communications and can also send

Dear Families,

At Barker College, we are always looking at ways to improve the services we provide you and improve our
operational efficiency. As such, we are pleased to introduce a preferred option to pay your school fees,
including multiple frequencies and the ability to pay using a bank account or any credit/debit card.

By utilising the School EasyPay, this will help make the payment of fees as seamless as possible for families with the
following added benefits:

v

AN N N N VN N

Multiple Payment Freguencies - spread your cost across the year when choosing Termly or Monthly
No or Low-Cost Options - choose bank account (No Fee), credit card or debit card

Parent Log-in - view your payment history and update your details at any time

Simplified - easy online form to complete only once for entire education

Earn Points - earn credit card points and benefit from interest free days on all your school fees

Save time - your school fees will be processed automatically when each instalment is due

PCl Compliant - secure, safe online payment portal. Full card numbers are tokenised and never stored

Australian Owned and Based - office and support team are in Sydney NSW

SET UP PROCESS
To set up for Direct Debit click HERE

1. Enter the required details and select your preferred payment frequency (Fortnight or Month)

2. Nominate a credit/debit card or bank account to make payments. There is no need to enter an amount as we will
process your fees based on your chosen frequency

3. The Payment Method will default to Batch Pay and please do not change this

Once set up for direct debit, you will be able to log into School EasyPay and manage your card or bank account details
online, including being able to view your payment history (from 2021 onwards).

If you wish to change your payment frequency, this must be done in writing to Barker College.

zenith

PAYMENTS

Yours sincerely,




Parent Online Registration Form

C

) 2] https//pay.schooleasypay.com.au/setup/redlands i}

REDLANDS

LET YOUR LIGHT SHINE

Redlands - redlands

Your Details

Debtar IO+ €

First Name*

Last Name*

Payment Details

Payment Method* Batc

With BatchPay, tf

the mercha

Payment Notifications By* Emai v

Payment Set Up Form

Contact Details

Address 1

Address 2

Suburi

State Flease Select ... hdl

Postcode

Country

Email*

Maobile*

Additional Details

TUITION & AMCILLARY FEES Term {first day of each term)

FREQUENCY Monthly (3 payments per term)
rery fortnight during term)
very week during term)
Paymen communicated by Redlands.
Process n fees and ancillary fees so tne amounts will be
variable.

2 only Tuition fees are collected in full between Terms 1 to 3. Term 4
yments are for ancillary fees anly.

Voluntary contributions to the School Development Programs

Schelarship Fund $0 v
Building Fund $0 v
Library Fund 50 v

Fund donations will be processed on the first day of each term_

@hoolg—agt«’f’.’aq

Ry

Redlands - redlands

Payment Set Up Form

Your Details

Family/Debtor ID* @

First Name*

Last Name*

Contact Details

Address 1

Address 2

Suburb

# pay.schooleasypay.com.au




Parent Portal

@ohoalﬁ—acqf’éq

www.schooleasypay.com.au

Home

& My Profile
= Iy Wallet

o= Ny Schools
& Paymant Histary
o] Cne-0ff Payment
& Actwvity Log

A Contact My Schools

Welcome Mr Kane Test

Welcome to School EasyPay!

=

Update my details { payments:

& My Details

MName Mr Kane Test

Address 0411758434 . Caulfield, VIC 3163
Email kanem@zenithpayments.com.au

= Linked Merchants

» Merchant code » Merchant name

plearm Prezoyterian Ladies College Armidale
ioeys St joseph's College Humers Hil
Redlands Redland=

» Customer reference
Kzng
Test - Kzne Mchonigle

School EasyPay Test




School Portal —

View Parents

£ Profile

ek Customers

[@] One-Off Payment
§ Payments

i= WebPay History

= BatchPay

€] BatchPay Upload
|shl BatchPay Report
Bs Invoices

¥} Communication

@ Recondiliation

& Activities

My Customers

+ Add New Customer

Total Found

12
First Name  Last Name
Test Parent
Elliot Frawley
Alexis Pepper

Hernandez

Elliot Frawley
Em Testtesttest
Kevin Butler
Kevin Butler
Katerina Kulhankova

Company
Name

Customer
Reference &

AAREERRNREI

582337

ALTEST2021

EDTEST2021

EMTEST2021

KB2023

KBTEST2021

KKTEST2021

Payment
Amount

$0.00

$0.00

$0.00

$2.00

$0.00

$0.00

$0.00

$0.00

Next

Payment

Friduenty Payment
Date

Meonthly

Monthly

Monthly

Quarterly 07-Feb-
2029

Monthly

Monthly

Manthly

Meonthly

Last
Payment
Date

26-Sep-
2022
09:28:25

20-Oct-2022
15:58:40

21-Jun-2021

Merchant
Status Staff
Member

Open
Open

Open

Open

Open

Open

Open

Open

@hoo'ﬁ—agqﬁt’

REPIANDS &,

Email

testparent@gmail.com
efrawl@gmail.com

alexis@zenithpayments.com.au

efrawl@gmail.com

emilie@zenithpayments.com.au

kevin@zenithpayments.com.au

kevin@zenithpayments.com.au

katerina@zenithpayments.com.au

Mobile

0411111111

0406853513

0449598977

0406853513

0400000000

0404936345

0404936345

0484311603

Actions -

Actions -

Actions -

Actions -

Actions ~

Actions -

Actions -

Actions -




School One-off

Payment Links

Your Name=
Customer Email

Daytime Contact Mumber*

Secure pagment procedsing b

@hmfﬁﬂc yFay Wﬁg

REDLANDS |

LET YOUR LIGHT SHINE w

School One Test - school1

Make a one-off payment using School EasyPay

Your Details

Payment Amaount*

$ 000

Family/Debtor [D* €

One Off Payment Reference

Reference.__

Payment Details

Pay with Credit / Debit Card

I'm not a robot

reCARTICHA

All Schools receive a one-off
payment link as part of their set up,
but they can have as many as
they require, including for specific
areqs such as sport, camps,
donations, enrolments etc.




School Landing Page

@,\hoolﬁa;v’ﬁz’

Fayment Fortal

1. Select the payment you wish to make below. This will connect you to the specific payment page for Loreto Normanhurst School.

2. Enter your detalls as required and make a payment

3. Use any Credit or Debit card. Earn reward points and enjoy up to 55 days free credit

@ VISA =

Faw,manf Ofrﬁong

Loreto Normanhurst School Payments
Loreto Normanhurst — Application Fee
Loreto Normanhurst — Acceptance Fee
Loreto Normanhurst — Enrolment Fee
Loreto Normanhurst — School Fees
Loreto Normanhurst — Overseas Tours
Loreto Normanhurst — Camps/Tours
Lareto Normanhurst — Building Fund
Loreto Normanhurst — Welfare Fund

Loreto Normanhurst — Donate

If you have any queries, please email details to: fees@loretonh.nsw.edu.au

Payment Links

Process Payment
Process Payment
Process Payment
Process Payment
Process Payment
Process Payment
Process Payment
Process Payment

Process Payment

A school can have a branded
landing page that hosts multiple
payment links so parents can visit
to make one-off payments for
various school related items.




@hoolﬁa;qﬁat’

Reviews - Processing
Analytics

$ Processed - Total & Type # of Payments - Total & Type

B 5 Total Processed @FPublic + Merchant WebPay @ Customer Recurring & BPAY # Total Processed @# Public + Merchant WebPay @# Customer Recurring S BPAY
100

20K

$T4B1.8K
56,985 7K

School EasyPay regularly
provide the school with various
processing analytics.

# of Active Customers
Bank/Card % Split of Active Customers
@ TotalCustomers @ CardsAC @ BPAY @ BankAccountAC
BPAY %

@Card % @Bank
100%

2000

1500 1410

1400

1000

500

0% 0% 0% 0%




Setting up with
School EasyPay

School EasyPay Activation Form

School Code - suewcaypois meen  Integrated Software Partner @ho"'g’a;'}ﬁ'}
|

| | www schooleasypay com_au

This agreement ol between the following parties in compliance with the lerms and condilions overbeal:
1. ZenPay Pty Ltd ABN 71 B3 056 881 042 irading as Schoal EasyPay of 5-0, 5§ Rossbery Place, Balmain NSW 2041

Fsbarrici 1o 1 thin. sggrensemer ics wat ot u1s)

@hoolg—agt«’f’.’aq

N
2,
{Referred to In s agreement 22 you or the School] ACH |
SCHOOL DETAILS:
Schood Narme:
Schiood Address:
Phone:

Finance Contact Name & Emalil:

Emal Address For Payment Notificaton:
Moitipie alowesd

Mumber of Families: Average Yearly Fees: |5

SMS | Emall Payment Confirmations: | [ |Email [C]sms

Debtor Management Software

ACCOUNT DETAILS: Profile (=g Tuition Fess, Fund, st}
Youwr bank account for payments 4 foes Pinare comphete § S fe sech proiie | Denk SODUE
BSE Number & Account Number: | | | | | - | | | | | | | |

Bank Account Name:

Bank Mame & Branch:

Setting up is easy with the school only required to
complete one form.

Onboarding, implementation and parent transitioning to
our system can be achieved at extremely short nofice if
required (i.e. one week).

Mame Of Account Signatory: E:.IE ?,,E,I:'nw | i |

Payment Processing Fees:
« Card Foes Paid By: () Scneol () Farent
= Bank Ak Foos Paid By: () Schodl () Parent

Wisa [ Masiercard standard cards:
1208 (1.52% incl. GET)

Amencan Express.
1.68% (1.85% incl. GST)

Premium | Comorate Visa / M Card:
1.86% (1.85% incl. GET)

Dinens Club:
2.20% (242% incl. GST)

Irtermational carnds:

Bark Ajc: 046% (0.50% incl GET)

2.75% (3.00% incl. GST ar otherwiss agresd bassd on wolume
School Set Up Fea: 5000 HIL Montly Fee: § Mil

Failed Paymeant fees: $13 63 ($15.00 ind. GST)
Ofther Fees: Anpicabie o fafed direct debif pryments ol

Paid By: (0 School ) Paret

| heereby enter into this agresment with ZenPay Pty Lsd ABN 71 63 056 551 942 and autharise
School ZenPay Phy Lid o credit & debil the nominated bank account in accordance with this agreement.
Account Holder Direct Debit Roquest: | reques! that any moneys due in terms of the repayment aTangements covered by
5§ . this dooumant, be: draswn By ZenPay Pty Lid rading as School EasyPay {User |0-£28563) under the Dirsct
gnature: Dihisng System feom the accoun stated above: | acinowledge Miat this Direct Debang amrangement is
o e — gaverned bry the ierms of e Direct Debit Service Agreement available on www. schooleasypay.com au.
Please Sign Here. X

Sehool EasyPay | ZenPay Ply Lid_ | Name: [ signature

copy of any o
scure bals

ly show the bank acoou




In partnership with

BUSINESS
—~ .com.au REWARDS

zenith

PAYMENTS



B2Bpay is an innovative payments and rewards solution for
SME’s and is changing the way they pay and get paid.

SMEs can:
=" make and receive business payments:
: o pay ALL business expenses online by card and be rewarded
O I S —even if the biller does not directly accept card.

o receive all business payments by card at NO cost.

B 2 B c] ’l) = earn full credit card points paying ATO, government, telco,
o insurance and more.

= earn Qantas Points when they make or receive payments:

o earn up to 3 bonus Qantas Points per $1.50 paid to 1,000
Bonus Billers; and

o earn 1 Qantas Point per $20 received by card.
= Utilise up to 55 credit card interest free days.
= Benefit from full Payables and Receivables integration with

all major accounting software.
AMERICAN @
I

my0b o E'ii"ﬁlcEEooks VISA . ~

mastercard.




The

solution

—

T—

(: "pay Rewarding. Convenient. Secure BUSINESS
& comeu REWARDS

=
= Good .

elcome Kane cMonigle

Earn credit card reward points, earn Qantas Points and boost your cash flow when you pay all your business

billers by credit card.

New to the site? - your f

Once you have added billers, there is one easy page where you can make / manage payments.

Add New Biller Make Multiple Payments .

In partnership with

BUSINESS
REWARDS

pay

.com.au

@;}ay Rpuaring, Comnient Saos
g
.

eprmaan
BUSINESE
EEWARDS

YOUR LOGO
HERE

D0y | e e

O] =
Make One-Off Payment View Payment History

di N |&
-~ i L
$2.03 360 <
$2.03 Successtul <
$15.00 Successtul <
o)
New to the site? - y
$0.00 Canceles 0.0
A Once you have added billers, there
page where you can
$2.03 Successful <

W RECCM Fayime 2 - Kane -
{ Qantas Points Good aftemod...
0 ment rged

N

5 0ne 35y L e, g Bl T iy O

YOUR LOGO
HERE

VISA




Solve
business
frustrations

-+ Pay ALL business expenses by any card.

Making Payments

Improve cash flow by utilising card

red p t h e interest free days:

- hold funds for up to 55 days longer.

ben ef | tS Earn credit card points on ALL expenses:

- FULL points on ATO, government,
insurance, telco, utilities.

Earn extra Qantas Points from B2Bpay.
Easily pay all billers in one secure place.

One card processing fee: 1.2% to 2.2%
- replaces merchant service fee.

Fully integrated with Xero, MYOB & QBO:
- save time, no data entry, auto recording.
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‘-‘RentalF%evvarols.com.au
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SUPERIOR
PAYMENT
SOLUTIONS FOR
REALESTATE




ABOUT ZENITH PAYMENTS

Rental Rewards was established in 2004 and is part of Zenith
Payments Pty Ltd. Zenith Payments is a leading payment processing
and prepaid card provider in Australia.

20+ $4.5 Bition + 4 vition +
Years p/a transactions
Operating payment $ Volume Transactions
solutions. processed. processed per annum.

2.5k 250k+

Real Estate Agents

70k

Merchants Customers

Funds sent to more Over 2.5k Real Active customers
than 70k merchants Estate Agents use making payments
every month. Rental Rewards. every month.

DSS % eafca
. COMPLIANT . f
» ’ Australian Financial
Complaints Authority

‘-‘FlentaIRewardsm.au
L3

zenith

PAYMENTS

‘-‘RentalRewards.com.au
L)

— In partnership with
pay BUSINESS

.com.au REWARDS

@hoalﬁagq%v’ Qpr?peﬂypflg.’ "

ovenng Rantal Fow

TravelPay

THOROUGHBRED
TravelPay PAYMENTS com AU

Corporate
s A \ Prepaid Cards
ChildCareEasyPay.com.au
. o MyPrepaidCard
kindyvhob (e
®
‘ h BRI TRUSTU
SMART o'
CENTRAL B Petty Cash Card

@ GiftCardStore




A COMPLETE PAYMENT SOLUTION FOR
REAL ESTATE AGENTS AND DEVELOPERS

Property Management Sales & Fees Everything Else Interest free payment
- Deposits [ bonds « Vendor fees - Strata/Owners instalments
*+ Rent « Auction fees Corporation fees « Bonds
+ Rental arrears + Marketingexpenses * Holiday rentals « Vendor marketing
+ Commercialrent + Sales deposits - Utilities (water, gas, and property
electricity) upgrades
* Landlord
maintenance and
repairs

Om!, .
Vv . : Seta [ve ; o i % a i
58 g“’"’ % B—}-IEI%‘S‘T%II}]JA? @Forget SPay REQUESTTO R R PropertyPayLater m « Pay Pay Payﬁ
} « Il RentalRewards.coma. P

AY




WHY CHOOSE RENTAL REWARDS?

006 O

COM PLETE AND SUPERIOR CREDIT TOOLS TO GET REWARDS FOR YOU

PROVEN CARD SOLUTION PAID FASTER AND YOUR TENANTS
SOLUTION AT NO

COSTTOYOU

“RentalRewards.com_au
LL__L)



COMPLETE PROVEN SOLUTION ATNO COSTTO YOU

Highly configurable
Multiple payment options, settings, payment notifications,

= ALLtheways topay

Accept all types of payments in the one solution. Offering tenants
the flexibility to pay the way they like removes payment friction
and helps agents get paid faster. With Rental Rewards get paid by
Visa, Mastercard, Amex, Diners, Bank account, BPAY, Apple Pay,
Google Pay, Pay ID, PayTo, Amex Pay with Points, PropertyPay

Later.
DiQIuh

@ VISA E .2. éPay GPay
M Pay@ Pay(S

Fastest payment clearance
Real Time Payment History. Instantly verify payments with online
payment history

Absolutely no cost to you

» Savemoney with nolock-in contracts, no monthly fees, no
separate merchant fees or processing fees.

= Noterminal fees. Dynamic surcharging by BIN (card type)
ensures that you are not out of pocket.

Save time and hassle
Streamlinerent collection with automatic reconciliation.

*For Australian issued Visa and Mastercard only — ask for more details.

communication preferences and agent / tenant permissions.

= Remove security risks away from your business

Secure PCI DSS level 1 and your own secure online payment
portal

No card details are stored in full.
In built fraud protection with 3DS for additional security.

Only provider withaNO Chargeback Guarantee* so you and
your owners no longer need to worry about fraud
chargebacks.

Online bank Account verification

PayID - This takes away the need for providing bank account
details and protects against fraud and incorrect payments.

* Proven and Superior Service

Over 19 years of industry experience in rent payments.
AFSL Licence holder and registered with AUSTRAC
Dedicated Account Manager and Australian Contact
centre operating in the top 1% of centres

‘-‘RentalRewards‘com.ab
o




SUPERIOR CREDIT CARD SOLUTION FOR AGENTS

v Significantly lower credit card fees v Auto retry of failed payments if the

v'Accept all cards payment fails, we immediately notify you

v"NO CHARGE BACK GUARANTEE* we are the only and your customers by email/[SMS and will
provider with a NO chargeback guarantee, so automatically retry after 48 hours. This
you and your owners nolonger need toworry drastically reduces failed payments.
about fraudulent credit card chargebacks v'No tenant set up fees

v'Faster clearance times v'REQUEST TO PAY send a payment reminder

v SET AND FORGET ‘click to pay’. Rent is paid by SMS or email to your customers with a
automatically by tenants via credit card/debit simple ‘click to pay’.
card v Integrated with your software integrates

v ONLINE DIRECT DEBIT easy one-time online set- with your property management software
up for recurring payments, or simply make a for auto reconciliation.
one-off payment. v Dedicated account manager

v Secure payment cards tokenised and never v'Bank account and BPAY options are also
storedin full available

v'Level 1PCI DSS card security compliant
v’ Australian based support system
v"No cost to you.

‘-‘RentalRevvardscomab
o

*For Australian issued Visa and Mastercard only — ask for more details.



WHY OFFER CREDIT AND DEBIT CARDS
IN ADDITION TO EFT AND BPAY?

More and more Australians are favouring cards when
making payments. Approx 80% of consumer payments
over $10 are made by card in Australia, compared with
70% in 2022 and 50% in 2019~.

Why do your clients prefer to use a card?:

v' Ability to manage cash flow

v Tenants receive reward points by paying their rent by
Card. It can pay for their yearly holiday

v/ Convenient. Pay 24/7 online, including from online
wallets on devices

v' Customers feel safer with encrypted payments methods

‘-‘RentalRevvards.com
o

AReserve Bank of Australia



TOOLS TO GET PAID FASTER

UV Set & Rentis paid automatically by tenants via credit card, debit card or bank account. Thisis
Forget automatically initiated by you and not the tenant. , :

Py
IESPG . Email Rent Reminder & Payment service. Thetenantreceivesareminder every timerentis
y due and simply replies 'YES to pay.

Auto €4 Retry If a payment fails, you and your tenant receive an email / SMS and we autoretry within 48
hours. Reduces failed payments by 50%.

REQUEST TO PAY
BPAY
=

PropertyPayLater

Send a paymentreminder by SMS or email to your tenants or other clients with a simple‘click
topay’.

Tenants can pay rent by loggingintotheirinternet bank service and usingour BPAY Biller
CodeandReference Number.

Ideal for Bond, Vendor Marketing and Vendor repairs. You get paid upfront, and your
Tenant/Vendor can pay over 6 or 12 monthly instalments. PropertyPaylater is powered by
Latitude.

‘-‘RentalRevvardsmab
o



% PropertyPayLater

ALLOW YOUR TENANTS, LANDLORDS AND VENDORS TO PAY OVER
6 OR 12 MONTHS, INTEREST FREE!

Budget management
Your clients and tenants can pay in instalments over 6 or 12 months. As PropertyPayLater is powered by Latitude
Pay, they will have access to the Latitude app to manage their payments and stay on top of due dates.

Easy set up
Clients and tenants can get approval within 7 minutes and pay for their bond, advertising or renovations
seamlessly via the payment link on your invoice.

No interest
Clients and tenants pay in instalments with no interest over 6 or 12 months. All they pay is a card processing fee

and a small monthly account service fee.

Great for Agents
v Lift the average marketing package amount for vendor paid advertising between 30% and 50% *.
v Built for the real estate industry.
v Get payment up front, in full.
v No cost to the agent.
v Super easy to start offering, with no effort required on your part
v Access to 1.4 million Latitude customers

‘-‘RentalRevvards.com
o




Pay

THE NEW AND SECURE REAL-TIME PAYMENT OPTION
THAT MAKES BANK ACCOUNT PAYMENTS EASIER.

v" SECURE
No need to give out bank details which prevents fraud and unauthorised debits.

v FEWER MISTAKES
Eliminates customers entering the wrong BSB and Account Number and displays the business
name prior to payment.

v" HELPS CASH FLOW
Payments can be viewed in dashboard in real time and cleared funds in merchant’s bank
account within two banking days. Approvals are instant, unlike bank account that can fail
after 3 days.

v EASY FOR THEIR CUSTOMERS
Customers pay using their existing bank account by using their app or by loggingin tointernet
banking.

v" IMPROVED RECONCILIATION
More references and account name info to help identify payments with the wrong reference.

v LOW COST
No set up fee, no monthly fee, no fee to the payer. only fee to the merchant is $1.00 incl. GST per
transaction.

‘-‘RentalRevvardsmab
o




=4
” Wedo everything foryou @ﬂg
to getyourtenants onboard.

« We have helped many agents move 55% to 90% of their
tenants to automatic debit.

- We do everything — we send tenants an e-letter and
contact them to help get them set up.

* No hassle for your team.

- No changes to your property management software or
trust account.

- FREE tenant onboarding service — all at NO COST to you!

“From the outset, the team was committed to providing full

assistance with the changeover and delivered above and
I-J H 00 ker beyond expectations. Training and reqular refreshers were
provided throughout the process. Not only did they support

Wollongong

' us, they also provided assistance to our clients as well.”

KarlNeuschwanger
Property Management Director - LJHooker Wollongong




PLUS ! We willhelp you move more
tenants to automatic DirectDebit

Y72 Ease and convenience — Direct Debit is the simplest
and most convenient way to accept rent payments

+/ L+ Seamless processing — once authorised, payments
are processed automatically

Reduces admin time and late payments freeing you up
to concentrate on your business

It’s flexible = Direct Debit can also be used to collect
utilities, strata and other fees

‘-‘RentalF%evvards.oomau



REWARDS FOR YOU AND YOUR TENANTS

Zenith Payments started as a division of Pinpoint Pty Ltd, a successful international loyalty company operating
loyalty programs in Australia and Asia for 100 million customers, 25 banks and 50,000 merchants. It is from
these origins that we have a solid understanding of the benefits of rewarding customers for doing business
with an organisation. That’s why we have ready-made reward programs built into rent payments for you.

FREQUENT
FLYER

Tenants who are Qantas Frequent Flyers who register to pay their rent via

Rental Rewards will earn points.

Tenants receive free membership of The Ambassador Card membership
THE

AMBASSADOR

CARD gives you guaranteed and unlimited savings at over 3,500 restaurants, Tenants can save over

S$3000 per year on
dining out, going to
the movies, fuel,
holidays + more

hotels, supermarket, fuel stations, cinemas and attraction. Save $2000 pa.

‘-‘RentalRewards.comab
o



' FROM THE REST

Lowest Cost for Credit Card payments

| HOW WE STAND OUT

A ‘No chargeback’ guarantee*

An onshore team that services your clients, including
implementation and onboarding done for you

Aussie owned business that has been proven and
established since 2004

An established loyalty program, including Qantas Points

The ability to process all payment methods, and a secure
one-off payment page to process all payments

Superior servicing, with a dedicated business development
manager who understands your needs

*For Australian issued Visa and Mastercard onlv — ask for more details.



KEY BENEFITS TO TENANTS

Start paying rent immediately; simple one - time

payment setup even before the leaseis signed!

Multiple payment options. We offer ALL the ways to
pay, giving tenants the choice to pay how they like.

Secure website with access to a tenant portal to view
payment history and schedule rental payments

Secure card and bank account wallet to switch
accounts easily

Qantas Frequent Flyer Points + Ambassador Club
Membership. Plus credit card reward points if paying with
credit card. Rent payments can pay for the yearly holiday!

mastercard

‘ullentallf%ewardsmm E Membership % im .’ Pay Pay Payw 1%

PropertyPayLater

U U
GIAREICAN Diners Club Set & Ee - requesto T REQUENT
V’ SA . y % INTERNATIONAL [ ACCOUNT Forget Spay QPAY FLYER

THE
AMBASSADOR
CARD




COST TO THE TENANT

« Bank Account: $2.50 per transaction

* Failure Fee $15.00 (bank account/credit card)
- Credit /Debit Card

Mastercard Standard - 1.45%
Mastercard Corporate | Premium - 1.80%
Visa Standard - 1.45%

Visa Corporate | Premium - 1.80%
International Visa | Mastercard 3%
American Express—1.80%

Diners Club - 2.53% per transaction.
Apple Pay —1.80%

Google Pay —1.80%

O O 0O 0O o o o o o

VISA & .2. é&Pay GPay r=Y idZM Pay(@
“RentalRevvards comau




WHAT ARE
AUSSIE
AGENCIES
SAYING
ABOUT
RENTAL
REWARDS?

‘-‘RentalRevvardscomab
o

1L) Hooker

West Lakes | Henley Beach

honer

dodd

REALTY WA

Stockdale
&Lleggo

Covid-19 as it made it hard for people to attend our office, but thanks to Rental
Rewards and their online card payments making this a possibility again. Rental
Rewards was easy to set up. Our customers & the LJ Hooker West Lakes Team love
it.’

Josie Auricchio, Property Investment Manager /D/'rector, LJ Hooker Westlakes

Rental Rewards got our office online to a system called Request to Pay. We were able
to quickly send these requests and still enable us to get their rent paid. It was great
to have somebody else on hand to work out a system for us that worked during a
difficult time.

Stacey Auciello, Office & Property Manager, Honer Dodd Realty

The Rental Rewards team have provided us with impeccable service and have been
invaluable with the implementation of the system. From the outset, the team was
committed to providing full assistance with the changeover and delivered over and
above expectations.

Carol Fung, Senior Property Manager & Licensee, Raine & Horne City Living Pyrmont

Coastline Realty is glad to be part of the Rental Rewards service network which
enables us to set up ongoing rent payments but also to request and collect one-off
payments such as outstanding water invoices, securely via the “Request To Pay
“function.

Anja Zaenker, Agency Principal and Licensee, Coastline Realty Western Australia

They are so passionate about their roles and responsibilities is shows in their
conversations and emails. We too are so passionate about our work and it has
been fabulous collaborating with like-minded people.

AnnaMolinaro, Property Manager, Stockdale & Leggo Blackburn
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Smart
Central
@mﬁ: R it (SO (s e

https://issuu.com/smartcentral.com.au/docs/sc aio
overview 2023

Commercial in confidence — February 2024


https://issuu.com/smartcentral.com.au/docs/sc_aio_overview_2023
https://issuu.com/smartcentral.com.au/docs/sc_aio_overview_2023

PROUDLY

HE SECTOR g%zg ///
The an ﬂ
independent survey, highlights users’ actual
experiences with CCMS platforms. We excelled in every
category, including:

Ease of use

Range of features

Reliability

Innovation

Support

We also scored the highest when asked if our users

would recommend us to another ECEC providers! \ o
A )

SMART

CENTRAL


https://thesector.com.au/2023/07/27/the-sector-releases-ccms-user-survey-2023-results-and-latest-suite-of-ccms-guides/

HELLO, 2

Smart Central is an all-in-one software
solution and a trusted brand across the
Australian childcare sector.

& 2008 - Established as Smart Fees

& 2016 - Rebranded as Smart Central

& 2020 - Acquired Kindyhub

& 2022 - Acquired by Zenith Payments, owner
of Childcare EasyPay




SMART
CENTRAL

OUR SOLUTIONS ALLOW YOU TO g

FOCUS ON WHAT MATTERS g:

Secure automated
payments and
reconciliation

One platform, one login to V

manage all your childcare
needs Digital sign-in,
attendance, and
enrolment

milestones

Smart Learn documents,
children’s daily activities, and

Live Chat Customer

QIP, Checklists Support

Reports/Analytics to exceed
expectations at A&R time

4 4

Parents communication V Compliant across all

via App states
Tools to manage and

mentor staff and capture
ratios



‘R
SMART
CENTRAL

ONE STOP SHOP FOR EARLY CHILDHOOD
EDUCATION

e SMART B SMART ®¢ SMART SMART
| 0 ADMIN °a© LEARN I...l STAFF ra CONNECT

Maximise the efficiency Enhance learning Streamlined and Encourage parent
of your behind-the- outcomes and empower efficient management engagement with
scenes operations. educators to achieve of your most valuable effective

excellence. asset —your staff. communication.
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Essential administration, learning, staffing, and
communication tools in one fully integrated
system.

Easy to navigate for Administrators, Educators,
and Parents.

Secure, cloud-based system with no software
installation required.

Accessible anytime, anywhere.

We pride ourselves on customer service and
respond within minutes.
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SMART AND SIMPLE

4 4 4

Our software is smart, Get data driven insights Switching to us is
automated and and reporting whenever quick and easy with
intuitive. you need it. minimum fuss.



SEAMLESS MIGRATION
AND SIMPLE MANAGEMENT
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SMART INTERGRATION




FEATURES

* Unlimited users with password protected login.

Little Learners  &dit Service e CCS Approved.

Rooms Age Groups Programs Sales

iRt lmses | Ssslon Gadest | Foe * Functionality that catersto FDC, LDC, OSHC, Preschools, and

OSHC Vouchers OSHC Vouchers Usage

Type: OCC Address: Henty Drive, Redbank Kinde rga rtens.

Plains, QLD, 4301

Weekly occupancy rate * Automatic upgrades and data backups.

Week ending: 2024-04-21
2024-04-17 )

* Data stored in Australia.

e  * Accessible on Windows PC, Mac, and tablets.

* Partner APl integrations.

* Dedicated customer support 7amto 7 pm.

* PClcompliant payment gateway.

* Integrations with Xero and MYOB accounting software. .
A
SMART
CENTRAL
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YOU RE
SUPPORTED
EVERY STEP OF
THE WAY

COLLABORATIVE

Tailored solution to fit your
needs.

We consistently improve our
product based on your
feedback.

Dedicated support team for
Q onboarding, iImplementation,
and ongoing training.
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PAYMENTS Thank you
ANY QUESTIONS?
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